
Médis Dental 

There is a new 
way of thinking 
about health. 
And a new 
Médis that 
thought 
about 
everything. 

Médis Dental 

An insurance that is easy to take out and use, 
promoting prevention and oral health. 

At Médis we believe that Health should be 
designed across 360º, and each person can 
benefit from a Personal Health Service that is more 
complete, simple and digital. 

Because it's when we least expect it that it's good 
to have an insurance on our side that has thought 
about everything. 

Médis Line 

Nurses available by telephone 24h per day, 365 
days per year. A permanent service of information, 
advice and referral of healthcare. 

Médis Card 

Personalised card that identifies 
Médis Customers, giving them 
access to the services of the Médis 
Dental Network and benefits of the 
Health and Well-Being Network.

Médis App 

With the App, Customers can use 
their digital Médis Dental Card and 
consult the Médis Dental Network, 
the Health and Well-being network 
and their Personal Area, a, 
everything at the distance of a 
click. 

Health and Well-being Network 

A network that offers its 
Customers advantageous 
conditions in access to services 
of prevention and promotion of 
healthy lifestyles. 

Online Doctor 

Through the Médis App the client 
have access to voice or video 
consultations, with doctors 
available 24 hours a day. The 
appointment can be made 
immediately or scheduled for the 
most convenient time. 

Médis Dental Network 

Selected network of dental clinics 
in the largest municipalities of the 
country, where the Customer can 
carry out appointments, tests, 
treatments and surgery. 

Médis website www.medis.pt 

Through the Médis website, 
Customers have access to their 
Médis Dental Insurancen, the 
Médis Guide their clinical and 
payment records and a series of 
information to help them care for 
their health. 

218 458 888 

Cost of a call to the national fixed network
Clinical triage: 24-hour assistance by nurses
Administrative issues: Monday to Friday from 
8:00am to 8:00pm

http://www.medis.pt/


Médis Dental Insurance 

Coverages 

Dental 

Limits Co-payments 

€ 3 per visit 

Dental medicine appointment Unlimited 
Application of dental sealants (by 
quadrant) Once every 2 years 

Topical application of fluorides 1 per semester 

Bimaxillary removal of calculus 1 per semester 

Sodium bicarbonate jet cleaning 1 per semester 

Orthopantomography 1 per annuity 
Restoration 3 per annuity 
Pulpal protection 3 per annuity 
First Session of Endodontics 1 per annuity 
Follow-up endodontics 2 per annuity 
Extraction of Deciduous Tooth Unlimited 
Tooth extraction with odontosection 
and osteotomy 

Unlimited 

Extraction of multiradicular teeth Unlimited 
Extraction of monoradicular teeth Unlimited 
Implantology Study Pack 1 per annuity 
Orthodontics Study Pack 1 per annuity 
Control of Fixed Brace 3 per year 
Online Doctor 

Médis Dental Insurance 

GP Medicine 2 per annuity
Pediatrics 2 per annuity
Psychology agreed prices
Psychiatry agreed prices
Other specialties agreed prices

agreed prices
agreed prices

agreed prices

Contributions Inside the Network Outside the Network 

Dental 100% 0% 

Discounts due to Quantity 

2 Insured Persons 5% 
+ 3 Insured Persons 20%



Médis Dental Insurance 

Médis Dental Insurance 

Conditions for subscription and use 
No age limit for subscription 
No pre-existing aspects 

No grace periods 

No need for prior authorisation 

No completion of medical questionnaire 

Aggravation for payment by instalments 
Annual Payment - 0% 
Six-monthly Payment - 2% 

Quarterly Payment - 4% 

Monthly Payment - 6% 

Application of dental sealants (by quadrant) - Application of liquid resin on the masticatory surface of 
teeth to prevent tooth decay: one unit every 2 years is funded up to 18 years old;  

Topical application of fluorides - Application of fluorides to prevent tooth decay: pursuant to good clinical 
practice, one unit every 6 months is funded; 

Bimaxillary removal of calculus - Dental cleaning: pursuant to good clinical practice, one unit every 6 
months is funded; 
Sodium bicarbonate jet cleaning – jet spraying of high-pressure water combined with air and sodium 
bicarbonate onto the surface of teeth to remove tartar and plaque; 
Orthopantomography - X-ay enabling an overview of the jaws and teeth: the Insurer pays one 
orthopantomography per annuity;  
Restorations - Treatment of damaged teeth, restoring their form and function: the Insurer paying two 
restorations per annuity 

Pulpal protection – application of a medicinal product of cavity liner to preserve tooth vitality; 

Description of the funded acts 

First Session of Endodontics - Devitalisation or root canal treatment, which consists of full removal of the 
pulp and dental nerve: the Insurer paying one devitalisation per annuity; 

Follow-up endodontics – total removal of the dental pulp and root canal treatment; 

Extraction of deciduous tooth - Extraction of milk teeth: unlimited; 



Médis Dental Insurance 

Tooth extraction with odontosection and osteotomy – surgical tooth extraction (minor surgery); 

Extraction of multiradicular teeth – extraction of teeth with more than one root; 

Extraction of monoradicular teeth - extraction of teeth with a single root; 

Implantology study pack – Study made before the customer places a dental implant. This study includes 
a dental medicine appointment, study of rehabilitation with implants and study models 

Orthodontics study pack – Study made before the customer places the dental brace. This study includes 
a dental medicine appointment, orthodontic study models, cephalometric analysis, teleradiography and 
photographic study. 

Control of fixed brace - 6 controls of fixed brace are funded during 2 years (maximum of 3 controls per 
year). The funding begins when the 1st control of this brace is done in the Médis Dental network; 

www.medis.pt 
The present document is a translation of the Portuguese version. In case of discrepancy between the 
versions, the Portuguese version shall prevail. Does not exempt consultation of the legally required 
pre-contractual and contractual information.

Insurer - Ageas Portugal - Companhia de Seguros, S.A. Head office: Praça Príncipe Perfeito 2, 
1990-278 Lisboa. Tax number 503 454 109. Comercial Registry Office of Porto. Share Capital of 7.500.000 
Euros. ASF Register 1129, www.asf.com.pt 

Médis: exclusive and registered brand of the products managed by Médis – Companhia 
Portuguesa de Seguros de Saúde, SA, insurance company, reinsurer and manager of the 
healthcare integrated system subjacent to the insurance through Policies issued by itself or by other 
insurance companies authorised by it to do so. Entity legally authorized for the conduct of the activity in the 
non-life insurance. 

Médis Dental Insurance 

Description of the funded acts (cont.) 
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